


THE TOOL OF THE TRADE

Your guide to understanding Westburne.ca

AUTO TRADE ACCOUNT

New customers can now apply for a Westburne Trade Account directly from our
website. The process allows for a a quick online credit check. Once approved, you will
be issued a new trade account number and web account on the spot.

EASY-T0-SHOP CATALOGUES

Our interactive catalogues provide detailed product information, high-quality images,
and seamless navigation to help you find exactly what you need. Click on the
"Catalogues" tab to start browsing and add products directly to your cart.

JOBLIST

A joblist is a list of products you can create and save. A list could be a frequently
ordered group of products that you often need or expect to re-order in the future, or a
list of products you require for a particular job or project.

QUOTE TO CART

Quote customization is now available (cherry picking, updating quantity, changing
P.O or delivery address). When the quote is ordered by the customer on the web, a
new web order is created. You can find your web order numlber under the order
history page.

FAST ORDER

In a hurry? Save time using Fast Order. With this feature, you can skip searching for a
product and directly enter specific part numbers on our online form, upload your own
CSV. file, or copy and paste from any excel file.

ORDER HISTORY

With a Westburne web account, you have 24/7 access to all previous orders and
invoices from the past two years, whether purchased in-branch or online. You can
view the status of your orders, and search by date, invoice number, P.O number or
order amount.

STOCK AVAILABILITY

If you have a web account linked to your Westburne Trade Account number, you can
view the inventory of all the branches in your region, ensuring that we've got
everything you need when placing an order for delivery and/or pick-up.

BRANCH STOCK

You can now filter products based on branch stock to display only items that are
currently available in the selected branch, making it easier for you to find and
purchase the products you need.

COMPANY MANAGEMENT

With a Westburne web account, individuals that are set up as admin have the option
to create web logins for their employees, manage delivery addresses, update profile
information, approve new users, set up order approval process and much more.

LIVE CHAT

Our National Service Centre team can assist our customers by answering any
guestions you may have. Chat instantly with one of our product experts by clicking on
the LiveChat button located on the right side of any page on Westburne.ca.



THE TOOL OF THE TRADE

HOW TO CREATE A WEB ACCOUNT

STEP #1

Make sure you are in the right division web page
and click on Register.

H

Ddestburne —— ® Login _‘muumh 'g
~— ) T kg - g VPRl e e w e
=  Soluiors About Us

CHiCaralopues EyPremes (TpOwarance

Register

Before registernng. please make sure you are in the cormact province, Your provinde can Account Benefits

be changed via the bink in the top right hand cormer of the web page U S p—

Do you of your camparny have a Westburne acgount ? Line of Credit o

Excluzsive Accaunt Pricing '

Branch Fickup W

Applhy for an account Cirdler and lnvelce Histary '

Aty fer & Westburne Account, wih fall features and benetes Multiple Users per

#0ur BUSInEss ROUTS 62 PHEISTEN Crade Sccount 5 from 6:30 2 m.11:59 pm. Mideighn Eascern Tima) Account v
Apply fior & Guest Accound, with baiic bcteid snd oredi cicd plyent cptnd. Create Brodwct Lists o -
Back Quick Reorder " s

STEP #3

Once you've clicked on YES, enter your Account
Number and Postal Code.

Please note that the postal code and account number must
match the information we have on record (ie: your billing

H

Use your existing Westburne trade account step
Not sure what to do? Call 1-866-585-3338 for help in creating an e
account

Fields marked with an asterisk {*) are required.
Account number * 3]

50328

Postal Code *

hdt1x?

STEP #5

Contact your account manager or email us at webinfo@westburne.ca to validate your

new web account.

STEP #2

If you have a Trade Account number with Westburne select YES. If you

dont have a Trade Account number, select NO.

H

Register

Before registering, please make sure you are in the correct province. Your province can
be changed via the link in the top right hand corner of the web page

Do you or your company have a Westburne account ?

O Yes. Use existing account.
O No. Register for a new account.

STEP #4

Fill out the form with your information and click on
Register.

ooooooooo

By registering, you agree to our terms & conditions

Receive emails updates on:

All emails

a

Promotions & Offers

a

Mews & Events

a

Personalized Communications

< <

Westburne Loyalty Program

Register | Cancel

Sywestburne

REXEL GROUP ==


https://www.westburne.ca/cwr/register

TRADE ACCOUNT

HOW TO APPLY FOR YOUR CREDIT ACCOUNT

STEP #1

FROM THE HOMEPAGE CLICK ON REGISTER. SELECT NO.REGISTER FOR A
NEW ACCOUNT THEN CHOOSE APPLY FOR A WESTBURNE ACCOUNT.

Before registering, please make sure you are in the correct province. Your province can Account Benefits
be changed via the link in the top right hand corner of the web page
Do you or your company have a Westburne account ? Line of Credit
Exclusive Account Pricing
Branch Pickup

Apply for an account Order and Inveice History

Apply for a Westhurne Account, with full features and benefits Multiple Users per
Our business hours to register trade account is from 6:30 a.m.-11:589 p.m. Midnight Eastern Time) e CoRiTE
Apply for a Guest Account, with basic access and credit card payment options

Create Product Lists

Quick Reorder

Back

STEP#3

ACCEPT TO SUBMIT TO A CREDIT CHECK BY CHECKING THE BOX

Please note that you must have a good credit score standing and your company
information must match the information at the credit

bureau in order for your credit check to be approved.

1220 LEBOURGNELUF BLVD
QUEBEC
Quebec

GZK2G4

o | accept that Westburne will Submit & credit check. A copy of the credit check will be

SENTI0 INE Company s SIENatory.

T

STEP #5

AGREE TO THE TERMS & CONDITIONS THEN CLICK ON CONFIRM. A NEW TRADE

ACCOUNT NUMBER & WEB ACCOUNT WILL BE AUTOMATICALLY CREATED.

Email address for invoice

noemie.toutant@westburne.ca

Email address for order confirmation noemie.toutant@westburne.ca
) By registering, you agree to our terms & conditions

Receive emails updates on:

All emails

Promotions & Offers
Mews & Events
Personalized Communications

ld Westburne Loyalty Program

STEP #2

ENTER YOUR PERSONAL INFORMATION & COMPANY ADDRESS

Cornpany Address
(PO Box addresses cannot be accepted)

Account Infarmation

Company Address Details
As a new customer registration will be accepted from 6.30AM-12AM
Eastern Time.

(Sales only to commercial customers) If applicant has moved in the

last & months, please use former address.

Company Name

First Name * Address Line 1
Noemie

Last Name * Address Line 2
Toutant

L R Town/City

STEP #4

ONCE YOUR CREDIT CHECK IS APPROVED, YOU WILL BE INVITED TO CHOOSE
YOUR MANAGING BRANCH (THIS FIELD IS MANDATORY).

Company Name Showing 11 - 20 of 21 Results

ADS INC
New Richmond

Visiting address *
ADS INC. Quebec

Set Pickup Branch

Rosemont

Branch Selection* | Select Branch

Understanding your local branch will allow us

your application and At 45 your AZCOUNT MANager.

entify a local rep

Rouyn

Congratulations!
Your trade account and
web account have now

been creqted.

If you have any questions about our products &
services, please contact your local Westburne branch
by visiting westburne.ca/store-finder or
by calling our National Service Center at 1-866-585-
3338.



https://www.westburne.ca/cwr/register

THE TOOL OF THE TRADE

HOW TO PLACE AN ORDER

STEP #1

Log into your account, search for your product and click Add to cart.

Part Mumber # STD&E305 Your Price
Mfr Part Number # 68305 £12.53/EA
eh 0 Avail for del approx 1-2 Wks

= + | EA

B 11 Available for pickup at VAUGHAN

Min: 1 EA

View Branch Stock

STEP#3

Enter a P.O. Number, choose your shipping option — Delivery or Pick up —and
then click on Place Order.

Secure Checkout (]

1. Order Detail Order Summary
rder hetails

Product Tozal $12.53
s O - . 3
0
Total $14.16
2 Shipping Detailz PET——
@ 247 Locker Pick Up & now avallable at select branches. 15 free, Mexble and contactess. Learm Mere .
Proma Cod

@ Delevery

STEP #2

Click on My Cart and then on Checkout.

Shopping Cart Requestquote =< B ® W
select All Reverse Order of Products Total $14.16
Product (1) Availability Quy/Unit Price Tatal
STAMPRO R 0 avail for del appron 1.2 Wis _ g + @ $12.53
V. H LPDLAR-11A-3CWHICHOICE B 17 Avaianie for pickup at VAUGHAN T
( b | Product code: STDEB3DS vin: 1 EA
Lo Wifg Kumbes: 68305 $12.53/ EA

Cart Subtotal {1 Product)

You will receive an email
confirmation with a summary of
your purchase and an order
confirmation number.

To inquire about your order, please

contact your local Westburne
branch by visiting
westburne.ca/store-finder or
by calling our National Service
Center at
1-866-585-3338



https://www.westburne.ca/cwr/cart

THE TOOL OF THE TRADE

HOW TO CREATE A JOBLIST

JOBLIST:

Allows you to create and save a list of your most purchased items or products needed for a specific project. From
a product list page or product detail page, click on Add to Joblist. Select an already created joblist or create a
new one. Click on My Joblist , located under My Account or on the homepage, to view all of your saved joblists.

Pu Chag Fagz Ol Brwnch Locacoo Rocioweiil orf purasoe Epciwsd Traening Acrmort: REOEL WilE TEETING Casicg Wetbume Product Catsiog ONTARID ¢

O Live Chas Fagz Croer Branch Locer BociomelConfigursnss Ancowell Trgining Aczoant - ROEL WES TESTING Cacalog ‘Weatturme Product Jralcg ONTARID ¢

Uwestburne My Azemimt i
. : £ My Azesum Fast Order
e ' B R iavanil - 1o — S LT O B
a =y
~—~—

Producs »  TopBrands »  DiginalToals = Solutions = AboutUs OB atslogues Browse Products = Top Brands »  Digital Tools = Solutions =  ABGUWLUS OBcatalogues Tpprom oz CPClearance

HESE r My Joblists (95)

AR | IBERVILLE
BC-1110 UTILITY BOX 1-7/8 IN DEEP A'I £ My scoount
Producs code; THSBCIT10  W¥r Mumber: BC1110 ) -

5250487/ C

v

T TT] T vem—
W 1802 Available for delivery e 1 E& dy company
E GRS R M m

Vs Bemnch Scack 3
3 Orcers

%’?éWestburne'
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https://www.westburne.ca/cwr/my-account/joblist/joblist-view

QUOTE TO CART

HOW DOES QUOTE TO CART WORK

Customer calls his The account Customer logs into

Customer adds

Westburne Mmanager enters his the
account manager the quote in our Westbune.ca web guote to his cart
for a quote system and sends it account and
to the customer's to view his quote places his order
web account online

To access your quotes online, simply log into your web account and click on "My
Quotes" located under My Account or on the homepage.

D Live Chat  FastOrder  Sranch Locator  Clearance Account: ELECTRICTETRITEC... | QUEBEC | EN ¢
Iwestburne ) & a My Account Fast Order iﬂ
— J I'm looking for Q - Gillgs Filigraul = " .-
= = Gilles Rliatrault Upload a product file -

s CPClearance

Browse Products = Digital Tools -

Top Brands =

Notifications

Quotes

Hello, Gilles Filiatrault 2 My Account

My Company

ELECTRICITE TRI TECH INC

49 Order History
INTRODUCING THE NEW: You have 21 quotes pending

B Invoices

My Managing Eranch
LFY4-LEDE= B

3555 Sarzelon, = My Joblist
Linear Vapourproof F g‘j:;;":‘- ¥ Soved Cart

H4R 0KS
Designed for Versatility an jyesase Logout

b2b.montreal@westburne.ca

HERE ARE YOUR UPDATES FOR :

(13732) ELECTRICITE TRI TECH INC My S

M Change Address

Order History

STEVE POIRIER

WISEEE W

12272024 2828155 Closed (Invoiced) §133.50
12272024 2828138 2208-LPD Dpen (In Progress) $57.01 = —‘
10/22/2024 2828033 2404 Ship Confirmed §71.96
Quote History >
s
s
/ E!
/ 827883 ENCASTRER 4PO $13.39 QTE 11/05/2024
/ ‘‘‘‘‘ INVENTAIRE 2024 §33.076.77 qQTe 11/05/2024
7 s cwr/my-account/my-quotes PRODUIT ITM 54,800.00 QTE 11/01/2024
7/
\ R -— e o o
- ~N
\'
Within the quote page, you can search for a specific quote by filtering by name,
number, status or date. For each quote, you will see the quote number, the quote
(3 [ (3 [ ]
?
name, its status, its request and expiration dates and the quote’s total amount.
To view a specific guote simply click on the quote number.
Home | My Account | My Quotes
Hello, Gilles My Quotes
& My account
Clear
Quate Number W Search by Quote # or Name Q
My profile
My addresses Status: from to
All ~ 08232024 ) 1222024 )
<0 Orders
Order history 82 resuilts found Display: | 10w 123 43
Back ord
Ak oraers Quote 2827883 Total: $1339 | >
B Involces Quote Mame : EMCASTRER 4P0O Status : QTE
e Request Date : 10/22/2024
Ay nvoices Expiration Date: 11/05/2024
E My quotes
Quote 2827474 Total : $38,076.77 | »
Quotes
Quote Name : INVENTAIRE 2024 Status: QTE
% Lists Request Dare : 10/22/2024
Expiration Date: 11/05/2024
Saved carts
Joblist Quote 2825134 Total - $4,800.00 | >
Projects Quote Name - PRODUIT ITM Status - OTE
Request Date : 10/18/2024
Expiration Date: 11/01/2024
Quote 2825018 Total: $243728 | >
7
(
Click on select all to add all the products to your cart or individually select the ones you
want to add.
My Quotes
Quote Number : 2827474 Total : $38,076.77
Quote Name : INVEMTAIRE 2024 Starus : QTE
Request Date : 10/22/2024
Expiration Date - 11/05/2024
Your Quoted Products(39) ™ Add Selected Product(s) to Cart
Select All
270-5POWE FIRE ALARM SYSTEM Total: 3401 88 Quanticy:
@ Mfr NUmber: 270-5POWB 0, 0 avall for del appro 1-2 ks 12 EA
. Product Code: EDW2705POWE ﬂ., 0 Avallable for plckup 3t MONTREAL Min:1
Image coming
S00N.
EATOM BUSSMANN Total: $267.40 Quantity:
' LPJ-155PI HRC-I TYPE ] FUSE 600V W& 270 Avallable for delivery 20 EA
i M Mumber: LPJ-1552 [ 270 Avallable for plckup &t MOMTREAL MIn:1
Product Code: BUSLP|155P1
EATOMN BUSSMANN Toral: $635.40 Quantity:
. LPJ-605P1 HRC-1 TYPE | FUSE 60OV - I | Ea
o o
Please note that a quote can now be modified online. You can now add/remove
products, edit quantities or change shipping information for a quote.
@ Your cart contains quoted products. You will be able to maodify shipping details and P.C' number at checkout.
(]
DON’T FORGET YOUR TOOLS! BURNDY' &5 BRADY
SHOP OUR TOOLS COLLECTION m IDEAL m
Shopplng Cart E, Requestquote % ®
[J Select All Reverse Order of Products Total $15.40
Product (1) Availability Qry/Unit Price Total
O M 76 fyailsble for delivery _ . . m $13.39
% ACUITY BRANDS LIGHTING B 75 Availsble for pickup st MONTREAL Mirc 1 EA
o, WF4 5WW5 90CRI MW M 4" WAFER ECONO in: e
Product code: ACU26T85T
Mfg Mumber: *267857
My Quote #2E272883
2. Shipping Details Product Total $13.39
~ Delivery / Surchargs $0.00
: - : : ~ Tax 20
© 247 Locker Pick Up is now available at select branches. It's free, flexible and contactiess. Learn More
Total $15.40
L e & per
Order Notes (Spuonal) i
@ Delivery Need to add order notes or delivery Instructions?
Delivery Address: * Pick a Different Address
Promo Code
ELECTRICITE TRI TECH INC
480 BOUL STRATHMORE, Enter promotian code
DORVAL,
Quebec, Only one code per order
H9S 24
Delivery Branch: Change Delivery Branch
Maontreal
3. Payment details
B Trade Account
4. Review order
Ttem (1) Quantity 7 ltem price Total
1 i ] s133 v
g < ACUITY BRANDS LIGHTING WF4 SWAYS QOCRI MW M. e Eco Fee: $0.00
"7 Product code: ACUZETSST :
' MIg Mumber: *2687857 F1330 45N
' = 76 Available for delivery

\ order confirmation number. Please note that your quote number is now your the
4 web order number. Be sure commmunicate this number to your Westburne
representative when inquiring about your order.

Order Summary

Product Total 521424
~ Delivery / Surcharge $0.00
v Tax $3208
Total $246.32

Place Order

Order Notes (Cptional) €
Meed to add crder notes or dellvery Instructions?

Add Order Notes

Promo Code

1
ik

Enter promotion code Ry

Only one code per order

To complete your purchase, click on Place Order. You will receive an email with your



THE TOOL OF THE TRADE

HOW TO USE FAST ORDER

FAST ORDER:

Allows you to quickly order multiple items at once by importing an excel sheet or typing the product codes
in the online form. Click on Fast Order on top of the homepage and upload your excel sheet. Be sure to use

our template form to upload your file.

Fasi rae|
[E Live Chat Fast Order Branch Locator Cleararn Pl i, st e a0 by o s sk o ) ol bt o v, Thi it 5 e Gy . Dt o dhed w0 Jobilisc a¢.a time, This applies 1o the Cogy & Paste funcsonaliy or CSV. File uplasd,
x
o 5 40 Bt & paste Ml | or * s fle

WA A Upload a file
§ .ES“’“":j Fast Order |, 0s0r P _
= T Upload a CSV file to add produers o lisz. Maximum of 199 products.
Don' have a data fi nload our form templat

REXEL GROLUF m—

Browse Products +  Top Brands = [

H ' e B — F SW0. 604 19 1 02400 MF 3R B Aaiuie fos saSiary SHIATER
IN i R ODUC : ? Drag & drop file here, or Browse : 1BETY Auadaisia doe deiivery 1088 4 i

NEW EA
i?éWestburne'

REXEL GROUP ===




THE TOOL OF THE TRADE

HOW TO VIEW ORDER HISTORY

ORDER HISTORY:

Allows you to view your past orders and invoices made online or in stores and check the status of an order. Click
on Order History or Invoices under My Account and use the filters to find a specific order.

Order history Order Approvals )
Invoices
MY ORDERS The invoice search period is a maximum of 2 years and 500 records
= EvErey - . a Y v Qe 0 B 9c
=) Clear 100 resules found Show: | 50 w
: . . Invoice * invoice Date PO Mumber Order Type Tatal incl. tax. Print (PDF)
S00 resules found Shaw 10w 112 3 4%
an Debit $26.67 L 3
oROER : 2E79468 staws: Open (In Progress) Towl: $2670.80 ¥ 4171820 1172572024 2502 Debit $16,711.42 &
K “ b 1817 3
OrderType e e 17
- .}:,p.u_,, 47 .17 3
4171823 1172572024 2405-TRAY1 Debit 'S
ROER : 2E79439 stamas: Open (In Progress) Totak $177.93 > =
Date PaNo " Del 3 !
V173573034 aLIg
""" 1 Deb ¥

Order Type
WEE ORDER

& |&

oRDER: 2E79422 staws: Open (In Progress) Touak $700.65 >

4171824 142572024 anz b $17.364.18
iiBi PVoice Number
4171825 11/25/2024 2412 12.573.60
4171826 1172572024 2411 5182.62
4171827 1172572024 2405 $55.29 3
520 <] 55.2%
\""/ —=
. P
I_}_a e _a_!’\i.a Invoice Number b P e Sine 3°€
Jer20z4 402 4171828 1/25/2024 2405 Debit ‘la“.l' 1
Qrder Type
REGULAR ORD.

REXEL GROUP ==



THE TOOL OF THE TRADE

HOW TO VIEW STOCK AVAILABILITY

STOCK AVAILABILITY:

Allows you to view branch inventory in real time. From any product detail page, click on Pick up to view stock
availability in all branches within your region.

Distribution (33915 Products)

Residential Distribution Commercial Distribution Industrial Distribution
L] e e (20232) & (31787

Specialty Distrib

JAW OVER/UNDER BLANK HUB

M2 mMfr Number: LM2

5" Pawer Distribution (1265)

Your Price
$76.56 / EA

EATOMN Fart umber = EATLMZ
[0) Avasiatie for Bazk Crder (33,213

3 a4 s
STT.O5/EA
ST e Crdar BN LMZ 200A 4 JAW OVER/UNDER M Parohumbin # Lz
BLANK HUB - 1 . .
granch Stock @ I3 & M 109 available for delivery

M 2 available for pickup at VAUGHAN

Log In | Create #
[ racenriage (&1 View Branch Stock »
U Brantford (110 :I oy

EATOMN Fart Number = EATCERPM240 $287.95/EA
() Beockie (30) I CERPM240 BRPOM MAIN LC200A  witr Part Number & CBRPM240
- 1PH 40/80CCT - 1

|_| Burfineton (74 Min: 1 EA
Typ L4 w Login | Create /
Current Rating b

%?}Westburne'

REXEL GROUP ===



LIVE CHAT

Our Virtual Assistant is Just a Click Away! Y

Experience 24/7 Support with Our New Virtual
Assistant Chat Feature!

With this new feature, you can enjoy the
convenience of immediate assistance without
having to wait for business hours. Our virtual
assistant is equipped with advanced capabilities to
provide you with accurate information and
solutions in real-time. Say goodbye to long hold
times and hello to instant support at your
fingertips!



THE WESTBURNE
MOBILE APP

With you at all times!




With the Westburne Mobile App,
you are sure to have the largest
Westburne branch in your pocket.
Whether at an appointment, on a
work site, on the road or simply at
your office, you can instantly source
over a million products from our
online catalogue with your
smartphone or tablet 24/7.

Looking for a specific
item? Get real time
stock availability from
over 100+ branch
locations nationwide,
and place your order
right from the palm
of your hand.



ACGESS YOUR WESTBURNE
ACCOUNT ON THE GO

View previous orders/invoices from the

past 2 years, create custom joblists,

share saved carts and much more. .’ Get it on the
App Store

Get it on
Google Play

My Quotes

VIEW & REQUEST QUOTES
FROM THE APP

Get quotes instantly online and place
your order by adding your quote directly
Into your cart.

CHECK STOCK |
AVAILABILITIES IN REAL TIME

View our live inventory at any time for
any products at any branch.

= Multi

r
Jil; <.

PLACE ORDERS FASTER WITH
THE BARCODE SCANNER

Scan a product’s barcode to instantly
look up pricing, view product attributes
and place an order.

SEARCH PRODLCTS —
AT ANY TIVE

Look up product feature, image,
specsheet and more by browsing our
categories, our brands or by entering

your specific part number.
BR115 1P 154 120V BKR FOR
ER PANELS

Branch locator |

FIND YOUR NEAREST BRANCH
VIA BRANCH LOCATOR

View branch details, get directions,
hours of
operations and click to call.

Yourvirte... ...

This virtual assistant uses
artificial intelligence (Al) to
answer your guestions and
guide you through our site.

Although Westburne strives to
LlVE CHAT WlTH UNE provide accurate information
through this virtual assistant,
we cannot guarantee the
. accuracy, completeness or up-
. to-dateness of the information
produced. We use your
personal data to answer your
questions and improve your
experience. To find out more,
Our product experts can help answer please review our Privacy.Palicy
and Terms and Conditions
a n y before using our chat.
. Welcome to Westburne, | am
questions about our products, our your virtualasistant and Im
ere to help.
1 Press ‘Start’ to launch the
Se rvi CeS ? conversation.

our delivery options and more.

+  |rype your message

Download the Westburne.ca App today on iOS or Android

£ Getiton the Get it on

App Store Google Play




